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Bill Date Account Number Payment Due Date Amount Due
09/30/2002 9 5000 2958 6293 10/22/2002 $1,209.66
CUSTOMER SUMMARY OF USAGE
Name David J Walker {Therms}
Account Number 9 5000 2958 6293 1,515
Service Address 5701 S Wolcott Ave FL 1 Front 1212
Chicage IL 60636-1636 908
Service Classification Rate 1 - Small Residential Service 506
Heating Account  Yes 303
Next Meter Reading October 28, 2002 o
T T T T T T T T
SUMMARY OF CHARGES WL AUG SEP
. . . 2001 2002
Credits And Charges Since Your Last Bill
Previous balance $1,197.06 Average Daily Sep 2001 Sep 2002
Thank you for your payment 60.00 - Therms Used N/A 167
tLate payment charge 16.55 Temperature 63 °F 67 °F
Balance $1,153.61
——— — P - _ m—— i = — —_ — [ CU.R.RENT i_isﬁ"‘ - e - -
Current Charges
Customer Charge 945  Billing Period 08-2802 to  09-3002 Days of Service 33
Distribution Charge Meter Reading
First 50 Therms $.36375 x 50.00 Therms = 1819 Previous Current Difference
Over 50 Therms $.11445 x 497 Therms = 0.57 | Meter Number P2589712 {160 Cubic Feat
) _ 4202 Actual C8-28 4256 Actual 08-30 54
Environ Activities $.00850 x 5497 Therms = 0.47
Gas Charge $.39730 x 34.97 Therms = 2184 Therm Conversion 54 x 1.018 BTU Factor = 54,97 Therms
Current Charges Before Taxes 50.52
Taxes
llinois Gross Revenue Tax $50.52 x 010 % = 0.05
Chgo Municipal Utility Tax 35052 x 824 % = 4.16
Hlinois Gas Revenue Tax 5024 x 54.97 Therms = 1.32
Current Charges After Taxes 56.05
Total Balance $1,209.66

MESSAGES

Don't wait...Prepare for winter now. See this month's Energize for details on managing your gas bill,
customer financial assistance and energy conservation.

To pay your gas hill by credit card, simply call 1-888-256-6445.

,,,,,,,,,,,,,,,,, Ry o )
Return this portion with your check made payvable fo ‘Psoples Energy. FPlease write your account number on your check. Your service is
provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy” is a service mark_and frade name ficensed to Peoples Gas.

PAYMENT COUPQON
ACCOUNT NUMBER:

1012212002
$1,227.30
Amount Enclosed

Please Pay By
If paid after 10/22/2002
Account Balance

$1,209.66

9 5000 2958 6293

CAR-RT SORT **C033

IlIIIiIIIIIIIlIIIIIIIIIIIIIIIIIIIIIIllllIlllllllllllllllllllll
DAVID J WALKER

FRONT

5701 S WOLCOTT AVE FL 1

CHICAGO IL 605361636

If paying by mail, please allow 5 days for delivery.

Yes, | would like to pledge ane dollar per manth to the Peoples Energy
Share the Warmth fund which helps low-income customers pay energy bills.
| have added one dallar to my payment.  Check this box -> h

Please do not write or stamp below this line.

PEOPLES GAS
CHICAGO IL 60687-0001
48950002%565293000040000012096600000
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Office Hours

Peoples Energy, Chicago, IL 60687-0001.

Thank you for your business.

Customer Service Offices
Downtown North
4018, State St. 1455 N. Milwaukee Ave.

South
1920 E. 95th St.

Monday through Friday 8:15 a.m. to 5 p.m. A Night Depository is lecated at each office.
Payments by cash ar check may be made at a Customer Service office or an authorized
agent. To pay by credit card, call 1-888-256-6445. Mail your payment by check to:

All other corraspondence should be addressed to:
Peoples Energy, 130 E. Randolph Dr., Chicago, IL 60601-6207

www.PeoplesEnergy.com

Oficinas de Servicio al Cliente

Centro Norte
401 S, State St. 1455 N. Milwaukee Ave.
Horas de oficina

Lunes a viernes 8:15 a.m. a 5 p.m. En cada oficina hay una tescreria para depositos
nocturnos. Pagos en efective o cheque pueden ser realizados en la oficina det Servicio

al Cliente o en una agencia autorizada. Para pagar con larjeta de crédito, llame al
1-888-256-6445. Envie sus cheques de pago a Peoples Energy, Chicago, IL §0687-0001.

Toda la demas correspondencia deberia ser enviada a:
Peoples Energy, 130 E. Randolph Dr., Chicago, IL 60601-6207.

Gracias por su negocio.  www.PeoplesEnergy.com

Sur
1920 E. 95th St.
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Comparta ef calor

FORM 960 &-1-027
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;. Bill Date Account Number Payment Due Date Amount Due
10/30/2002 9 5000 2958 6293 11/21/2002 $1,227.16
CUSTOMER SUMMARY OF LSAGE
Name David J Walker {Therms)
Account Number 9 5000 2958 6293 1,515
Service Address 5701 S Wolcott Ave FL 1 Front 1,212 E
Chicago iL 60636-1636 308
Service Classification Rate 1 - Small Residential Service 606
Heating Account  Yes 303
Next Meter Reading November 27, 2002 o
T T T T T T T T T
N - - 20¢7 2002
Credits And Charges Since Your Last Bill
Previous balance $1,209.66 Average Daily QOct 2001 Oct 2002
Thank you far your payment 75.00 - Therms Used N/ 268
Late payment charge 16.46 Temperature 52 °F 50 °F

Balance 31,151.12

S _ CUBRENT LISAGE e R e

Current Charges T

Customer Charge 8.45  pilling Period 09-30-02 to  10-30-02 Days of Service 30
Distribution Charge Meter Reading
First 50 Therms $.36375 x 50.00 Therms = 18.19 Previous Current Ditference
Over 50 Therms $.11445 x 30.42 Therms = 3.48 | Meter Number P2589712 (100 Cubic Feet
. . 4256 Actual 09-30 4335 Actual 10-30 79
Environ Activities $.00870 x 8042 Therms = 0.70
Gas Charge $.45480 x 8042 Therms = 36.58  Therm Conversion 79 % 1.018 BTU Factor = 80,42 Therms
Current Charges Before Taxes 68.40
Taxes
lllinois Gross Revenue Tax $68.40 x 010 % = 0.07
Chgo Municipal Utility Tax 3$68.40 x 824 % = 5.64
llinois Gas Revenue Tax $.024 x 80.42 Therms = 1.93
Current Charges After Taxes 76.04
Total Balance $1.227.16
MESSAGES

Prepare for winter. See the enclosed insert to find out where Peoples Energy experts will be on hand to offer tips
on getting financial assistance, managing your gas bill and conserving energy.

At the time of this statement, your account was past due. Failure to pay on time may result in a security deposit
reguest and further collection actions. Please pay the amount shown today. A lack of timely payments can adversely
affect your credit rating.

To pay your gas bill by credit card, simply call 1-888-256-6445.

Refurn this portion with your check made payable to Peoples Energy. Please write your accounf number on your check Your service is
provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy” is_a service mark and frade name licensed to Peoples Gas.

PAYMENT COUPON

Please Pay By 11/21/2002
ACCOUNT NUMBER: 9 5000 2958 6293 I paid after 11/21/2002 $1.24500
Account Baiance Amount Enclosed
$1,227.16

CAR-RT SORT ™C033

DAVID J WALKER

If paying by mail, please allaw 5 days for delivery.

FRONT Yes, | would like to pledge one dollar per month to the Pecpies Energy
5701 SWOLCOTT AVE FL 1 Share the Warmth fund which helps low-income customers pay energy bills.
CHICAGO IL 60636-1636 | have added one dollar to my payment.  Check this box -> |'y__|

Please da not write or stamp below this line.

PEOPLES GAS
CHICAGO L 60687-0001
4895000295862930000900000122731600000
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Office Hours

Peoples Energy, Chicago, il 60687-0001,

Thank you for your business.

Customer Service Offices
Downtown North
401 S, State 81, 1455 N. Milwaukee Ava.

South
1920 E. 951h St.

Monday through Friday 8:15a.m. to 5 p.m. A Night Depository is located at each office.
Payments by cash or check may be made at a Customer Service office or an authorized
agent. To pay by credit card, call 1-888-256-6445, Mai! your payment by check to:

All other correspondence should be addressed to:
Peoples Energy, 130 E. Randolph Dr., Chicago, 1L 60601-6207

www.PeoplesEnergy.com

Oficinas de Servicio al Cliente

Centro Norte
401 S. State St. 1455 N. Milwaukee Ave.
Horas de oficina

Lunes a viernes 8:15 am. a 5 p.m. En cada oficina hay una tesoreria para depsitos
nocturnos. Pagos en efectivo o cheque pueden ser realizados en la oficina del Servicio

al Cliente o en una agencia autorizada. Para pagar con tarjeta de crédito, llame at
1-B8E-256-6445. Envie sus cheques de pago a Peoples Energy, Chicago, IL 60687-0001.

Toda la demds correspondencia deberia ser enviada a;
Peoples Energy, 130 E. Randolph Dr., Chicago, IL 60601-6207.

Gracias por su negocio.  www.PeoplasEnergy.com

Sur
1920 E. 95th 3t.
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" Bill Date Account Number Payment Due Date
12/03/2002 9 5000 2958 6293 12/26/2002 $1,292.22
CUSTOMER SUMMARY OF USAGE
Name David J Walker {Tharms)
Account Number 9 5000 2958 6233 1,515
Service Address 5701 S Wolcott Ave FL 1 Front 1,212
Chicago IL 60636-1636 309
Service Classification Rate 1 - Small Residential Service 506
Heating Account  Yes ko
Next Meter Reading December 31, 2002 ol -

SUMMARY OF CHARGES

Credits And Charges Since Your Last Bill

Previous balance

Thank you for your payment
Late payment charge
Balance

LCurrent Charges.. .- - -

Customer Charge

Distribution Charge
First 50 Therms
Qver 50 Therms

Environ Activities
Gas Charge

$.36375 x S0.00 Thems =
$.11445 x 101.88 Therms =
$.00930 x 151.68 Therms =
$.48010 x 15166 Therms =

Current Charges Before Taxes

Taxes

llinois Gross Revenue Tax
Chgo Municipal Utility Tax
lliinois Gas Revenue Tax

$110.48 x 010 % =
$110.48 x 824 % =
$.024 x 151.68 Therms =

2001

JUL AUG SEP OCT NOv
2002

Current Charges Afler Taxes

Total Balance

MESSAGES

$1.227.16 Average Daily Dec 2001 Dec 2002
75.00 - Therms Used N/A 4.4
. 1873 Temperature 48 °F 37°F
$1,168.89
~ CURRENT USAGE -
245  Billing Period 10-30-02 to 120302 Days of Service 34
Meter Reading
18.19 Previous Current Difference
11.64 Meter Number P2589712 {10C Cubic Feet)
. 4335 Actual 10-30 4484 Actual 12-03 149
15133-‘712 Therm Conversion 149 x 1.018 BTU Factor = 151.68 Therms
0.11
9.10
364
12333
$1.292.22

This holiday, give a Gift of Warmth. Help a family pay their gas bill by ordering a gift card now. It's the perfect
way to celebrate the holidays. See the enclosed insert for details.

At the time of this statement, your account was past due. Failure to pay on time may result in a security deposit
request and further collection actions. Please pay the amount shown today. A lack of timely payments can adversely

affect your credit rating.

To pay your gas bill by credit card, simply call 1-888-256-6445. A $4.95 transaction fee will apply.

provided by Peoples Gas. a subsidiary of Peoples Energy. "Peoples Energy” is a service mark and trade name licensed to Peoples Gas.

PAYMENT COUPON

ACCOUNT NUMBER: g 5000 2958 §293

CAR-RT SORT ™C033

IIIIIIllllIIII'lllII||II|||||"|‘|IIIII|IIIIIIIIIIIIIIIIIIIIII
DAVID § WALKER

FRONT

5701 S WOLCOTT AVE FL 1

CHICAGO IL 60536-1636

PEQPLES GAS
CHICAGO IL 60687-0001

Please Pay By 12/26/2002

if paid after 1272672002
Account Balance

$1,292,22

$1,31102
Amount Enclosed

If paying by mail, please allow 5 days for delivery.

Yes, | would like to pledge one dollar per month to the Peoples Energy
Share the Warmth fund which helps low-income custamers pay energy bills.
| have added one dollar to my payment.  Check this box -> ﬁ

Please do not write or stamp below this line,

489500029586293000080000012922200000

A OO AR 0




Customer Service Offices

Downtown North South

401 8. State St. 1455 N. Milwaukee Ave. 1820 E. 95th St.

Office Hours

Monday through Friday 8:15a.m. to 5 p.m. A Night Depository is focated at each office.
Payments by cash or check may be made at a Customer Service office or an authorized
agent. To pay by credit card, call 1-888-256-6445. Mail your payment by check to:

All ather correspondence should be addressed to:
Paopies Energy, 130 E. Randolph Dr., Chicago, IL 60601-6207

Thank you for your business. www.PaoplesEnergy.com

Oficinas de Servicio al Cliente

Centro Norte Sur
401 S. State 5t. 1455 N. Milwaukee Ave. 1920 E. 95th St.

Horas de oficina

Lunes a viernes 8:15 a.m. a 5 p.m. En cada oficina hay una tesoreria para depositos
nocturnos. Pages en efective o cheque pueden ser realizados en la oficina del Servicio
al Cliente 0 en una agencia autorizada. Para pagar con tarjeta de crédito, llame al

1-888-266-6445. Envie sus cheques de pago a Peoples Energy, Chicago, IL 80887-0001.

Toda la demas correspendencia deberia ser enviada a:
Peoples Energy, 130 E. Randelph Cr., Chicage, IL 60601-6207.

Gracias por sti negocio.  www.PeoplesEnergy.com

FORM 960 8-1-02
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Bill Date Account Number Payment Due Date Amount Due
12/31/2002 9 5000 2958 6293 01/23/2003 $1,476.80
CUSTOMER SUMMARY OF USAGE
Name David J Walker {Therms}
Account Number 9 5000 2958 6293 1,515
Service Address 5701 S Wolcott Ave FL 1 Front 1,212 l

Chicago IL 60636-1636

Service Classification
Heating Account
Next Meter Reading

SUMMARY OF CHARGES

Rate 1 - Small Residential Service
Yes
January 28, 2003

Credits And Charges Since Your Last Bill

Previous balance

Thank you for your payment
Late payment charge
Deposit installment

Balance

Current Charges -

Customer Charge

Distribution Charge
First 50 Therms
Over 50 Therms

Environ Activities
Gas Charge

Taxes

lllinois Gross Revenue Tax
Chgo Municipal Utility Tax
lllinois Gas Revenue Tax

MESSAGES

$.36375 x 50.00 Therms =
$.11445 x 175.92 Therms =
$.01080 x 22599 Therms =
$.46240 x 22599 Therms =
Current Charges Befare Taxes

$154.65 x 010 % =
315465 x 824 % =

$.024 x 22599 Thermms =

Current Charges After Taxes

Total Balance

$1.292.22
80.00 -
17.62
74.00

$§1,303.84

T gilling Period 120302 fo 12-3102  Days of Service 28

9.45
1819
20.14

237
104.50

154.65

0.15
12.74
5.42
172.96

$1,476.80

909
606
303

o]

JUL AUG SEP OCT WOV DEC

2001 2002

Average Daily Dec 2001 Dec 2002
Therms Used N/A 8.07
Temperature 33°F 31°F

CURRENT USAGE

Meter Reading .
Previous Current Difference
Meter Number P2589712 (100 Cubic Feet)
4484 Actual 12-03 4706 Actual 12-31 222
Therm Conversion . 222 % 1.018 BTU Factor = 225.99 Therms

Give a Gift of Warmth with a Peoples Energy Gift Card and help family, friends and neighbors pay their gas bill.

Read this month's Energize for details.

At the time of this statement, your account was past due. Failure to pay on time may result in a security deposit
reguest and further collection actions. Please pay the amount shown today. A lack of timely payments can adversely
affect your credit rating.

To pay your gas bill by credit card, simply call 1-888-256-6445. A $4.95 transaction fee will apply.

5,154

__Return this porfion_with_your check made pavable te. Peoples Energy.

—gi—your—check - Your seivice 5 -

provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy" is a service mark and frade name ficensed to Peoples Gas.

PAYMENT COUPON

ACCOUNT NUMBER:

FRONT

CHICAGQO

CAR-RT S8ORT **C033

DAVID J WALKER

5701 S WOLCOTT AVE FL 1

IL 60636-1638

PEOPLES GAS

CHICAGO

IL 60687-0001

9 5000 2958 6293

O SRR 0 Y O 0 ML AR

Please Pay By 01/23/2003

If paid after 01/23/2003 $1,497.22
Account Balance Amount Enclosed
$1,476.80

If paying by mail, please allow S days for delivery.

Yes, | would like te piedge ane dollar per month to the Peoples Energy
Share the Warmth fund which helps low-income customers pay energy bills.
| have added one dollar to my payment.  Check this box -> h

Please do not write or stamp below this line.

48950002958L2930000L00000L47L8000000




Customer Service Offices
Downtown North South
401 8. State St. 1455 N. Milwaukee Ave. 1920 E. 35th St.

Office Hours

Monday through Friday 8:15 a.m. to 5 p.m. A Night Depository is located at each office.
Payments by cash or check may be made at a Customer Service office ar an authorized
agent. To pay by credit card, call 1-888-256-6445. Mail your payment by check to:
Peopies Energy, Chicago, IL 60687-0001.

All other correspondence should be addressed to:
Pecples Energy, 130 E. Randoiph Dr., Chicago, IL 60601-6207

Thank you for your business. www.PaaplesEnergy.com

Oficinas de Servicio al Cliente

Centro Norte Sur
401 8. State St 1455 N. Milwaukee Ave. 1920 E. 85th St.
Horas de oficina

FORM 960 8&-1-02

Lunes a viemes 8:15 am. a 5 p.m. En cada oficina hay una tesoreria para depositos
nocturnos. Pagos en efectivo ¢ cheque pueden ser realizados en la oficina del Servicio

al Cliente 0 en una agenciz autorizada. Para pagar con tarjeta de crédito, llame al
1-868-256-6445. Envie sus cheques de pago a Peoples Energy, Chicago, IL 60687-0001.

Toda la demds correspondencia deberia ser enviada a:
Peoples Energy, 130 E. Randolph Dr., Chicago, IL 80601-6207.

Gracias por su negocio. 'www.PeoplesEnergy.com

Customer Classification Taxes

Cipsificacion de clisntes Impussios

:iimr:a:s Gross R@vmua Tax

& d i

I e
y o

Hats 1 - Small Residential Service

e {0 any residential customer with
meter. ;u.‘dmg may have up 0 fwo

housing units

Hate 2 ~ Geners Servics
Seni aifahie for resident
and industdnt customers

Usage

Types of Meter Readings:
Actual - Reading taken by the cormpany
2 - Readivg taken by e cusiomar

bustcmar F,rgc iy faken by the cusioner farvice A‘, ivasion Chargs
Estimate ~ Regd it by the o

. {4 § initiah i G
a:omparsyé eame. contditions and
eV Rerannetion Change

fHinois Gas Rsuenu& T*“
Tasmand:
of ciprerd changes

- per e, wiichevar is lower

Survics Charges

'sea* r‘.n

[

Prassure Correction Far:,i&r
A factor fhat gd ‘_\ or in
viumes when ;
Wan nG ima:

Late Pavment Charge

i n:;rgg T i

BTY Facior {B*iiigh Tharmad Unit
f t adiust the heating value of

sed

assigiance &

Enviranmental Astiviii Gha rge
& charge that recovers coste ags
the beatmant of residue T’Fuﬂ:

[
manufaciured gas cparations

Gas Charge

A f""wrgo thatl
Company's gas 3
daterminad fmn h
Commeroe SO

stSz

fRlovarn

Tioe 1~ Sereicio pave paqusfias
residancias

reicin oibiice
«Mmmmi us k.-fhféiljt}

Impuastio del 59

Manoras de uso

L.ﬂ;n.:z;:,
Em & o deohurg dm rontador

Actusl -~ La el IEE
Covpadia,

Chiepdsn -

B ol

Cargo de actividades
medivambleniaias




PE®PLES B WWWWMMMMM@WW@WWWWWWW
Bill Date Account Number Payment Due Date Amount Due
01/29/2003 9 5000 2958 6293 02/20/2003 $1,728.31
CUSTOMER SUMMARY OF USAGE
Name David J Walker {Therms)
Account Number 9 5000 2958 6293 1,515
Service Address 5701 5 Wolcott Ave FL 1 Front 1,212
Chicago IL B0636-1836 a0s
Service Classification Rate 1 - Small Residential Service 806
Heating Account  Yes 303
Next Meter Reading  February 26, 2003 o

SUMMARY OF CHARGES

JUL AUG SEF OCT NOV DEC JAN

- . - 2002 2003
Credits And Charges Since Your Last Bill
Previous balance $1,476.80 Average Daily Jan 2002 Jan 2003
Thank you for your payment 80.00 - Therms Used NIA 1169
Deposit instaliment 74.00 Temperature 31 °F 21 °F
Balance $1,470.80
CURRENT USAGE
Current Charges e m
Customer Charge 945  Billing Period 12-3102 to  01-2003  Days of Service 29
Distribution Charge Meter Reading
First 50 Therms $.36375 x S0.00 Therms = 18.19 Previous Current Difference
Over 50 Therms $.11445 x 288.99 Therms = 33.07 Meter Number P2589712 {100 Cubic Feat)
. . 4706 Actual 12-31 5039 Actual 01-29 333
Environ Activities $.01070 x 338.99 Therms = 3863
Gas Charge $.48920 x 33899 Therms = 16583  Therm Conversion 333 x 1.018 BTU Factor = 338.99 Therms
Current Charges Before Taxes 23017
Taxes
lilinois Gross Revenue Tax $230.17 x 0.10 % = 0.23
Chgo Municipal Utility Tax $230.17 x 824 % = 18.97
Hiinols Gas Revenue Tax $.024 x 33888 Therms = 8.14
Current Charges After Taxes 257 .51
Total Balance $1,728.31

MESSAGES

Get all the financial assistance that is available to you. See the Get Financial Relief Energize story and the enclosed
Tax Assistance insert for details.

At the time of this statement, your account was past due. Failure to pay on time may result in a security deposit
request and further collection actions. Please pay the amount shown today. A lack of timely payments can adversely
affect your credit rating.

To pay your gas bill by credit card, simply call 1-888-256-6445. A $4.95 transaction fee will apply.

Return this poriion with your check made payable to Peoples Energy. Please wrife your account number on your check. Your service is
provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy” is a service mark and frade name licensed fo Pegples Gas.

PAYMENT COUPON

Please Pay By 02/20/2003
ACCOUNT NUMBER: 9 5000 2958 6293 If paid after 02/20/2003 $1,753.56
Account Balance Amount Enclosed
$1,728.31

CAR-RT S8ORT *C033

If paying by mail, please allow 5 days for delivery.

DAVID J WALKER
FRONT Yes, | would like to pledge one dollar per month to the Peoples Energy
5701 S WOLCOTT AVE FL 1 Share the Warmth fund which helps low-income customers pay energy bills.
CHICAGO IL 60636-1636 I have added one dollar to my payment.  Check this box -> h
— Please do not write or stamp below this line.
PEOPLES GAS

CHICAGO IL 60687-0001
48950002958L2930000200000L7243100000

B R 0010 5 01 5 R



Office Hours

Peoples Energy, Chicage, IL 60687-0001.

Thank you for your business.

Customer Service Offices
Downtown North
4018, State St. 1455 N. Milwaukee Ave.

South
1920 E. 95th St.

Manday through Friday 8:15 a.m. to 5 p.m. A Night Depository is located at each office.
Payments by cash or check may be made at a Custormer Service office or an auihorized
agent. To pay by credit card, call 1-888-256-6445. Mail your payment by check to:

All other correspondence should be addressed to:
Peoples Energy, 130 E. Randolph Dr., Chicago, IL 60601-6207

www.PeoplesEnergy.com

Oficinas de Servicio al Cliente

Cantro Norle
401 8. State St. 1455 N. Milwaukee Ave,
Horas de oficina

Lunes a viernes 8:15 a.m. a 5 p.m. En cada oficina hay una tesoreria para depositos
nocturnos. Pages en efective o cheque pueden ser realizados en la oficina del Servicio

al Cliente o en una agencia autorizada. Para pagar con tarjeta de crédito, llame af
1-888-256-6445. Envie sus cheques de pago a Peoples Energy, Chicago, IL 60687-0001.

Toda la demas correspondencia deberia ser enviada a:
Peoples Energy, 130 E. Randolph Dr., Chicago, IL 60601-6207.

Gracias por 5t negocie.  www.PeoplesEnergy.com

Sur
1920 E. 95¢th St.

Customer Classiiestion

Taxes

Clasificacin de clientes

impuesios
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Usage

Types of Mater Readings
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Pressurs Gw"& chion Facior
A fagior h =t Lm; for moreasad gas
i Cimey resunes fagher

Fhasmat Unily
ihe haating valie o

Tharms

For olfing puiposes “?w vt ol gas usad
s ED” d $ g

Chai'gm

Customar Chargs

;3 et monthly o

asstoiated
e b ousd

5.
P

Envin ()*‘Sf‘ﬂiﬂ'!ié%f Suivities O

& r‘mmr- !r\n? TEUnVETE |

izt (:f
d Las 0D
*;ar:;a
cenovais the cost of the
; nofy. The 5as chirge is
detemined "nwmy o Hled with the Hincis
Coprmres Commiggion,

Hirwls Gross Bovenue Tax
Tax m'.ma? y e Stgte of
DTG, e

Chfcaqu Municipal Ly Tax
Ta, ievien ty the City of Dhizage

Hinois usad to

SOmmnisgion,

fHinois Gas Revenue Tax
T manciated by the State of llinols, sither 5%
of surrent chames before taxas or 24 cenls

fat fherm, whichsves is lower.

Service Charges

Servive Aclivation Charge
Charge for inftiading gas service.

Reconnaction Charge
Chargs for reconnecting gas serdce when it
= pren disnorinued f@{ non-nayment of
sonal reconnection,

S8

Late Fayment Chargs

narge for m vants not recsived by the
2 Date. 1.0% of the urpaid
:ax it o th nest bill

Psymen%s and Payment Plans

Budget Peyment Plan
This plan aliows cusiomers to distibule
iniv p«\xz:zpm wer* yover tha year. The

3\4&:’&9? iy
ats sel by the

"!ims Cormmence Come

fustomatic Paymean‘ Pian
This plan alk siomers 10 have monthly

payments Hectonically withdrawn Fom &
chaciir D OF SRVINIGE BTN

Wer 'ﬂ*\d_,‘f“n‘vrﬂq nEE
e thi

affect yaur

Share the Wannth

This Is 2 finoncial assistance mogram for
customers wha do not qualify or federal and

state granis. Feoples Epergy donatas twe
do i”s for avery dolisr d\matwj By

custiomens, up o $125,000 annually.

Tipo 1 — Servicis pars pequelias
rasidencias

Cdapormble para cuaiguisr
con un contadar, B ed
hasta dog apadamentos.

r cliente residencial
dificio pusde tener

Tipo 2 - Servicio general
Est@ senicio o3t disponivle para clisnies
asidenciaies, comariales o indusiiaiss.

Maneras de uso

Tinas de lectura del contador

Actuat -~ La lechna &s realizads por ba
campafiia.

Cliente - L lactuf
chente.

Céleyle o Presupuesio - Ly cc-mpaﬁ%a
realiza un Galouo aproximeda de la leciurs
bazadu en las sondicionss climativas
slempios previos de 18 forma da uso,

g5 reafizads por gl

4

sate es un faclor Gue 52 ausia pars
inCremernio rmenes de gas cuando
ur vliante necesila mas presion de gas de
o normat.
ﬁacinr BTU {Unidad Térmica Briténiﬂa}
ate es un factor usada pars ajustar slvalor
Lai.ﬁ-rnm dal gas.

F el de noreccion de ia prasien

Tarmias

Por razones de faokua, of volumen de gas
utifizado as mulipinado por af factor BT U
Camgos

Caran 2t dients

Estoes up cargo o mensual que recupers
ios costos rela c;orrdsm O Bl Bernio que
2 b olrene @ los chienies. Este carga
va destinzgds al o
acimEacion det Estady de linios. ala avuds
f: enegis v 8 las submenciones de enavgla

wabe

Carge de disribucion

stz s un QU FEriipera bt
refacionados con la distribucion ded ';as a
10g chientes.

SN

Gl

Cargo de actividades

medivamblenizles

Este carge recuperd 105 ¢osins asociados
con 8l i'ntu-u-n, 10 det residus procedente ¢
pasadas apersciongs en 3 fabricacion de
Qa5

Cargo del gas

Este cargo recupara &l coste de la compafiia
oor of shasteckmients del gas. Bl precio del
;85 o5 delerminado mensuaiments v
reporads @ la Comisidn de Comercio de
HHlinois,

ndo de

Impuasts del Ingreso brute de HHinois

Este mpussio o3 ordenado por o Estado
da lihinols que o desting al fondo de ta
Comision de Comercio de liinols.

impussio deal servicio miblico
municipal de Chicago

Este impuesto 8 resaudado poria €
da Chicago

impuestc de [a renta pubtica de gas de
iHlinols

Este wepuesto es odenade por ef Estade
de illinols v as basado & 5% delos carﬁoe
actuales antes de 05 iImpuesios o 4.4
ceptavos pof fermi, of gue ses més baio,

Civdad

Cargos de servicio

Cargo dal servivio de conswidn

Este as £f cargo por infoiar of servicio de gas.
Cargo e raconexitn
Fsta 23 & cargo por ia
servicio de gas daspuds

reconsxion dad
de haber sido

desconectads por fP;H de nage, o lambien
puede ser debido & Una reconexitn tempuaral.

Cargo por ks demora de un pago

stz es 8l crrgo que 56 e aplics a aquelics
W00S que no son recibidos 3 su debido
tempe. Un 8% de ba cantidad dejada de
agar sers cargada en la siguisnte factura.

Fagos y planes de pago

Plan de pago p;es:.zpws’ado
Este plan parmile a los clisntes repart
etuitativaments 103 nagos mensuales 3 10
targe el afie. Le cantidad que usted debe
pagar mensudlments puede variss
a&;.md!ar'r‘g e fas condiviones del tsmpo
¥ 51 mods de uso. El interés as pm i

i'-' d

-r-s

o

=

'} ensugiments sobre ai ‘W'J'T&"\s«f) \’fm

hatance dal orédite diarla del valor anua
cs@ae:emc pot e Comidsidn de Comercio de

iflinois,

Pian de page sulomaticn.

Egie nian panmite 2 los cltentes hacer los
pagos mensusies de manera slectronice 3
iravés de si cuenta corrianis o de shooo,

Nosotros informamos de fos pegos & la
oficing de srédito. Facluras con mas de
dias de demora psueden afectar
negativamenie a su orédio,

Comparta &l calor

pt

Este es un programa de asisiencia financiera
para cheptes gue no califican pare
“'jb'\m wiones federales ¢ ssiatales, Peor
Enar gy desa dos dolares por hadu ddar
donads por Er\m cheme;
s de 1250

.
e
HEs

FORM 960 6-1-02



PE&PLES IR
ENERGY. ; :
Fecaples Gas SEE P i
Bill Date Account Number Payment Due Date Amount Due
02/27/2003 9 5000 2958 6293 03/21/2003 $1,981.79
CUSTOMER SUMMARY OF USAGE
Name David J Walker {Therms)
Account Number 9 5000 2958 6293 1,515
Service Address 5701 S Woicott Ave FL 1 Front 1,212
Chicago IL 60636-1636 808
Service Classification Rate 1 - Small Residential Service 508
Heating Account  Yes 303
Next Meter Reading March 27, 2003 o
T T T T T Pl
SUMMARY OF CHARGES JUL AUG SEP OCT NOV DEC AN FEB
. . . 2002 2003
Credits And Charges Since Your Last Bill
Previous balanice $1,728.31 Average Daily Feb 2002 Feb 2003
Thank you for your payment 80.00 - Therms Used NA 1028
Late payment charge 23.96 Temperature 32 °F 24 °F
Deposit instaliment 7400
Balance $1,74627 CLIRRENT USAGE
Current Charges S - Billing Period 012903 to  02:27-03  Days of Service 29
Custamer Charge 945
o Meter Reading
Distribution Charge Previous Current Difference
First 50 Therms $.36375 x 50.00 Therms = 18.19 Meter Number P2588712 (100 Cubic Feeth
Over 50 Therms $.11445 x 247.98 Therms = 28.38 5039 Actual 01-29 5332 Actual 02-27 293
Environ Activities $.01110 x 297.98 Therms = 331 Therm Conversion 293 x 1.017 BTU Factor = 297.98 Therms
Gas Charge $.50830 x 29798 Therms = 151.48
Current Charges Before Taxes 210.79
Taxes
tinois Gross Revenue Tax $210.79 x 010 % = 0.1
Chgo Municipal Utility Tax $210.79 x 824 % = 17.37
lllinois Gas Revenue Tax $.024 x 29788 Therms = 7.15
Current Charges After Taxes 23552
Total Balance $1,981.79
MESSAGES

At the time of this statement, your account was past due. Failure to pay on time may result in a security deposit
request and further collection actions. Please pay the amount shown today. A lack of timely payments can adversely
affect your credit rating.

The Peoples Energy price protection plan is helping to prevent severe price spikes this winter, See this month's
Energize for details.

To pay your gas bill by credit card, simply call 1-888-256-6445. A $4.95 transaction fee will apply.




Office Hours

Peaples Energy, Chicago, IL 60687-0001,

Thank you for your business.

Customer Service Officas
Downtown North
401 8. State St. 1455 N. Milwaukee Ave.

South
1920 E. 95th St.

Monday through Friday 8:15 a.m. to 5 p.m. A Night Depository is located at each office.
Payments by cash or check may be made at a Customer Setvice office or an authorized
agent. To pay by credit card, call 1-888-256-6445. Mail your payment by check to:

All other correspondence should be addressed to:
Peoples Energy, 130 E. Randolph Dr., Chicago, IL 60601-6207

www.PeoplesEnergy.com

Oficinas de Servicio al Cliente

Centro Norte
401 S, State St. 1455 N. Milwaukee Ave.
Horas de oficina

Lunes a viemnes 8:15 a.m. a 5 p.m. En cada oficina hay una tesoreria para depésitos
noclumos. Pagos en efectivo ¢ cheque pueden ser realizados en la oficina del Servicio

al Cliente 0 en una agencia autorizada. Para pagar con tarjeta de crédito, llame al
1-888-256-6445, Envie sus cheques de pago a Peoples Energy, Chicago, IL 60687-0001.

Teda la demés comespondencia deberia ser enviada a;
Peoples Energy, 130 E. Randolph Dr., Chicago, IL 60601-6207.

Gracias por su negocio.  www.PeoplesEnergy.com

Sur
1920 E. 95th St.

Customer Classification

Taxes

Clasificacion de clientes

imouesios

Sma!i Residential Service

i any residential customer with o
. Buitding may have up io two
housing units.

Rate 2 Genera? Sewvice
avaitable for residential, commercial
cuslomars.

Usage

Types of Mater Readings:

Artuai - Reading taken by the company
Customar - Ha rjirq taken byt u"!S?u' .

Esi;mate

zH ased gas
yolumes whan @ o =t‘1m:~=r r».quiu highae
han normal ges pressure,

BT Fattor (British Thermal Lnit)

Afaciorusadin ﬂﬂ!us‘ fhe m“t;ng vaiug of

Thawms
For billing murposes, he volume of oas used
muitiplisd by the BT faciorn,

Charges

Customer Charge
A fixed monthly charge that recovers the

cosls associated with making service
available {0 customers. This chargs alse

funds Mlinols Stale weatherzation, snergy
assistancs and renewabls energy grants,

Distribution Gharge
A eharge thal recovers cost
Jeivenng gac do

sociated wih

fHinols Gross Revenue Tax
Tax mandaied by the Stale of Binois used to
fandd the liinols Commarce Commission

Chicago Municipal Utility Tax
Tax levied by the ity of Chicago.

iincis Gas Revenue Tax

Taxrnandated by the Slate of Hincis, elther 5%
of currend chargss before faxes or 2.4 cents
per therm. whichever is lower.

Service Charges

Senvice Activation Charge
Charge for initiating gas service,

Reconnection Charge
Charge for reconnesting gas service when i
has been discontinued for non-payment o
seasenal reconnesiion.

Late Payment Chargs

Charge for payments not recelved by the
Hayme } 1.5% of the unpaid
balance s applied 1o the next bl

Paymenis and Payment Plans

Budgat Payment Plan

This plan aliows customars io distribuie
monthiy peyments evenly over thevesr. Tha
monthly paymen? amount may vary
an weather condifions and usage.
Hly on the average daily
nual rate et by the
s Commerce DommHasion,

L

Automatic ?ayment Plan

f miers to have mon mi}
payments eeu: onivally withdrawn from
checking or savings account,

Tipe 1 ~ &erviclo para pequefias
residencias

Disponible para cualguier cliente residencia
oon un coniador, Bl edificio puede tener
hasta dos apartamentos.

Tipo 2~ Servisic general
Este servicly estd disponible para clentes
residenciales, comerciales o industrisles,

Maneras de uso

THipos de lectura del contador:

Actual ~ L3 lsctura es realizada por ia
compaiia.

Cliente ~ La fecturs
chente.

Céiculo o Presupuesto - La compafiia
realiza un calculo aproximado de ia lectura
hasade &n 133 condicicnes climéaticas v
sjampios prevics de 13 foima de uso,

gs razlizada por s

Factor d2 correceitn de pres‘réz*

Este o5 un factor gue se ajusia pars

.i“,Gr.,aT‘.(;ﬂ?Gb de voltimenes de gaq suande

un cliente necesita mas presidn de gas de

it normat

Fac’mr BT4 (Unidad Témnica Britdnics)
Este o5 un factor usado para ajustar ef vaio

ca.om‘sco del gas,

Termias
Por razones de factura, el volumen de gas
utiiizado es multiplicads por & factor BTU.

Cargos

Cargo al cllents

esto &3 un carga fiio mensual gue recupers
108 costog e nados con et serviclo que
se e ofrece 3 los cllentes. Este carge

Impuesto dal ingreso brudo de Hinois

Este impuasto es ordenado por 2 Estado
de Mincis gue lo desting ai fondo de i
Comisién ds Comercio de fincls,

impuesto del servicio plblico

municipal de Chicago

Esle impuasto &5 recaudan por fa Cludad
de Chicago.

impuesta de ia renta plblica de gas de
ftingis

Este impuesto 88 srdenado por &l Estado
de lilinms y es basado en 5% de los ¢ argos
actugies antes de los Impuestos & 2.4
centavos por fermia, ¢f que sea mas bajo.

Cargos de senvicio

Carga del servicio de conexidn
£aiz o3 o carge por infciar of serviclo de gas.

Lafgn e raconeiin

Csle e ef cargo por fa reconexion dal
servicio de gas después ds haber
desconeciado por falla de pago, o tamb
pueda ser debidn 2 una reconexdidn lsmporal,

Cargo po7 ¥ demera de un pago

Esie as of cargo que se g aphics a aqualios
pagos que 1o son recibidos & su debido
fempo. Un 1.5% de la cantidad dejada de
pagar serd cargada en la siguients faciurs.

Pagos y planes de pago

Pian do pago presupuestado
Este plan permite 8 los dientes repartir
equllativaments los pagos mensuales a fo
largo del afto. La candidad gue usted debe
pagar mensualmenta puede variar
dependiendo de ias condicionss del tiempo

FORM 960 6-1-08




PE®PLES

ENERGY.
Feaples Gas e ¥ i i A e ‘3@%“ H S 3 44 s
Bill Date Account Number Payment Due Date Amount Due
CUSTOMER SUMMARY OF USAGE
Name David J Walker {Therms)
Account Number 9 5000 2958 6293 1,616
Service Address 5701 S Wolcatt Ave FL 1 Front 1,212
Chicago IL 60636-1636 ace
Service Classification Rate 1 - Small Residential Service 506
Heating Account  Yes 303
Next Meter Reading  April 28, 2003 o
SUMMARY OF CHARGES JUL AUG SEP OCT NOV DEC JAN FEB MAR
. . . 2002 2003
Credits And Charges Since Your Last Bill
Previous balance §1.981.79 Average Daiy Mar 2002 Mar 2003
Thank you for your payment §0.00 - Therms Used N/A 7.04
Late payment charge 1.61 Temperature 33 °F 35 °F
Deposit installment 400
Balance $1.907.40 CURRENT USAGE
Current Charges - . . ... .- pillingPerlod 022703 to 032703 Daysof Service 28
: - . Gustomer Charge - 9.45
P Meter Reading
Distribution Charge Previous Current Difference
First 50 Therms $.36375 x 50.00 Therms = 18.19 Meter Number P2589712 100 Cubic Fast)
Qver 50 Therms $.11445 x 14710 Therms = 16.84 5332 Actual 02-27 5526 Actual 03-27 194
Environ Activities $.01120 x 198710 Therms = 221 Therm Conversion 194 x 1.016 BTU Factor = 197.10 Therms
Gas Charge $.68630 x 19710 Therms = 13527
Current Charges Before Taxes 181.96
Taxes
IHincks Gross Revenue Tax $181.86 x 010 % = a.18
Chgo Municipal Utility Tax $181.96 x 824 % = 14.99
lllinois Gas Revenue Tax $.024 x 197.1C Therms = 4.73
Current Charges After Taxes 201.88
Totat Balance $2,109.26
MESSAGES

You have a disputed amount of $1,793.91 that is not included in the amount due.

At the time of this statement, your account was past due. Failure to pay on time may result in a security deposit
request and further collection actions. Please pay the amount shown today. A lack of timely payments can adversely
affect your credit rating.

Home safety is important to us. See the enclosed insert to learn important information about flexible connectors.
Flexible connectors attach your appliances to gas service.

2,005 . .
__Return this podion wifh your check made pavable to Peoples Fnergy, Plasse de yonor sccount ny yvour chech., Your ssrdce -is
provided by Peoples (Gas, a subsidiary of Peoples Energy. "Peoples Energy” Is a service mark and trade name licensed to Peoples Gas.

PAYMENT COUPON

Please Pay By  04/18/2003
ACCOUNT NUMBER: 9 B0O0OO 2958 6293 If paid after 04/18/2003 $2.113.03
Amount Due Amount Enclosed
$315.35

CAR-RT SORT **C033

If paying by mail, please allow S days for delivery.

DAVID J WALKER
FRONT Yes, | would like to pledge one dollar per month to the Peaples Energy
5701 SWOLCOTT AVE FL 1 Share the Warmth fund which helps low-income custormers pay energy bilis,
CHICAGO IL 60636-1636 | have added one dollar to my payment.  Check this box -> h
—_— Please do not write ar stamp below this line.
PEQPLES GAS

CHICAGO IL 60687-0001
46950002954L293000070000003153500000

O 0 0 0 O 0 0 R




Office Hours

Pecpies Energy, Chicago, IL 60687-0001,

Thank you for your business.

Customer Service Offices
Downtown North South
401 8. State St. 1455 N. Milwaukee Ave. 1920 E. 95th St.

Monday through Friday 8:15 a.m. to 5 p.m. A Night Depository is located at each office.
Payments by cash or check may be made at a Customer Service office or an authorized
agent, To pay by credit card, call 1-888-256-6445. Mail your payment by check to:

All other sorrespondence should be addressed to:
Peoples Energy, 130 E. Randcph Dr., Chicago, IL 60601-6207

www.PeoplesEnergy.com

Oficinas de Servicio al Cliente

Centro Norte
401 8. State St 1455 N, Milwaukee Ave.
Horas de oficina

Lunes a viernes 8:15 a.m. a 5 p.m. En cada oficina hay una tesoreria para depositos
noctumos. Pagos en efectivo o cheque pueden ser realizados en la oficina del Servicio
al Cliente o en una agencla autorizada. Para pagar con tarjeta de crédito, llame al
1-888-256-8445, Envie sus cheques de pago a Peoples Energy, Chicago, IL 80687-0001.

Toda la demds correspondencia deberia ser enviada a:
Pecples Energy, 130 E. Randolph Dr., Chicago, IL 60601-6207.

Gracias por st negocio.  www.PeoplesEnergy.com

Sur
1920 E. 95th &t

Customer Classification

Taxes

Clasificacion de clientss

impuesios

F-Ea%a 1 - Bl Rogidentisl Samice

fiong wng U"'{'“
Fats 2 - Geraeral Sarvice

Serdce gvaiable v residential, commercial

and indusinial
Usage

Typas of Mater Readings:

Acheal - Faading taken by (he company
Cugtomes -7 i fakan by the cusiomer
Estimate ~ Feading estimated by f?‘.n
sompany based on weather conditions 2

peavinug usane paliams,

Presswre Qorveclion rrze&sf’
A ‘czutC'k rat adiust
vol wien & ot

than normad gas DIessue.

BYL Faclor {British Thermal Unit

R

A factor usad to adiust the | W vakus of
423

Thamms

r”\";r-“"- the vohame of gas usad
Lt § et

(‘hargas

wuatmmpr Cha?ga

SLTarE, TP‘ :
! Hh: weatharizatios
dance ar‘:d,@nawab: e gy grama.

i3 assonated with
Environmentai Activities Charge

A charge thal recovers r‘(‘sls AssoCiated witt
the treatment of resldgue from past
manufactised gas operations,

Gas Chargs
A charge t
Compary's gas supply. The
detenmined monthly and fied
Crormeres Commission

ilinois Grozs Revenue Tax
Tax resnciatad by ¢hc Siate of lincis used o

fund ihe Hlinais Do > COMmISEion.

Ch"fsﬁga Munivipal Utility Tax
% favied by the City of Chicago

TR

{inois Gas Revenue Tay

Tax mandatad by the Slate of ilingis
of currerd charges before taxaes or
pariherm wihichaver is lower,

Service Charges

Serdce Activation Charge
Charge Toy infiating gas service,

s

| ithar 5 ro
24 o

Reuonnection Charge
Charge Tor rsconnecting oas service whan it
besn disvoninuad for non-oayment or
& raconnechon,

Da*

L,L.sa ‘ ihe qua#ﬁ
ance is applisd i ihe ﬂext ol

Pa’ymerﬁs and Payment Plang

Budget Faymeni Plan

This ’J’a" aliows customers to distribude

monttdy nayments everly overthe year. The

mmt’w payment amount may vary
: d;m onweather conditions and usags.

5 paid monthiy on the averags dally

i ;—ai the annual rate sat by the
ninerne Commission,

Autornatic bayment Plan

This pian ailows customers 1o have manthly

payments elecionically withdrawn from a
checking or savings account,

We repor pa
more than 30¢
affect your cradil rating.

Share the Warmth
This i5 2 fimancial assisiance program for
cusiomers who do not 2 fify for federal and

srai arar :&~ Pe an% ueg ri ks fw

Tipg 1 - Setviclo para peguetias
rasidanciag

Uhisnoninia para cualguier cdienta
con un contadar. B adifivio pus
hasts dos B,Jﬁﬁu:ueﬂ a%,

eeitdencial
de tener

Tf;m 2- 8ewsma general
rviCio 8313 disponible par cligitns
mmedensiales, comersiales o industiales.

tangras de uso

Tipos da lectura del contador:
Astusl — La leclura a5 renlizada
samnafiia.
Clierde ~ La
ohents.
Célout o Presupussio - 13 compaiia
restiza un calouio aproximado de ia laciuis
nasadn en las condiciones climaticas v
siemplo pravios de la forma de uso,

por la

lectura g3 realizads por &

Factor de comeotitn de ia prasibn

2 25 un faclor que so ajusta pars

inorere n*n: da volumenes de gas cuand
un cliente necesifa mas presidn de gas de
i5 normal.

Factor BTU (Unidad Térmica Brithmca)
Esle eg unfactor usado para sjusiar e valor
calorifico det gas,

Tarmias

Por razones de fachura, ef volumen de gas
wiifizado es mullipicade por et fa mr BT,
Cargos

Cargo al cherte

Esto es un cargo fiio mensual que recupera

08 coslos relacionados con e servicio que
se e ofrece a log cilentes, Este cargo
iams ¥v& destinade al de
aclimatacion de! Estado de linios, ataayuda
de energia y 2 jas subvenciones de ensrgia
rencvaiie.

Caro de distribugion

Este as un cargo gue recupera los costos
relacionados con ia distrtbucion del gas a
s clientes,

fonda

i

{argo de aotividades
medicambleniaies
Este cargn TBEUDETE 3 108
con ef tratamiento del res
pesadas characiones e
gas,

mm 5 AR
H0 proceds
f?br;"»)m

coiatos
ni

& de
de

Cargo del gas

Este cargo rectipela o ooste de la compafia
nor ¢ abastevimiento del gas. El precic det
gas s delarminado mansualmente ¥
reportade 3 ia Comisién de Comercio de

impuasio det ingreso brute de Hincle

Este impuesic a5 ortlenado por ef Estado
de Blinois :gL.r* io desting al fondn de i
Comision de Comarco de Hinods,

impuesic det servicio piblico
municipal de Chicago
Este inpuesic es recs
de CShicago.

audado por la Cludad
Impussi de la renta publica de gas de
Hlinois

Ests impuesto es ordenade por ef Estade
de {ifinois v es basado en 5% da los cargos
actuaies antes de o5 impuestos & 2.4
centaves pof fermia, af que sea mas bajo.

Cargos da sanvicio

Cargo del servicio de consxitn
Este &s ol cargo por infclar f serviclo de gas.

Carge de reconexidn

Este es of cargo por iz reconexion dal
sarvicio de gas d eap s de haber sido
desconectads por falta de pago, o también
pusde sor debico 8 una reconeidn temooial.

Cargo por iz demora da un pago

Este es ol cargo que se e aplica 8 aquelios
pagos que no son fecbidas 3 su debido
empo. Un 1.8% de ls cantidad dejada de
pagar serd cargada en 3 siguients faclura.

Fagos v planes de pago

Plan de pago presupuesiade

Ecte plar parmite 2 los clentes repan“r
equitaivamente los pagos mansuales 3
large det afio, La canli dqd que usted deb°
pagar mensualmenie puede varar
depe%ienda dg fas condicicnas del ismpo
Y 5H MOno £l interés es pagado
mansualmente schre af promedic dei
balance del crédile diane del valor anual
gutablecids por lo Comision de Comercio de
Hinois.

ﬁ e

Fian de pago automaticn,

Este plan permite a los cllentes hacer los
pagoes mensuales de manera slectrénica &
traves de su cuenta comenie o de ahorro,

Fosotros infomamos de Jos pages a fa
oficing de cradits, Facturas can msd K
dias do demora pueden afsciarie
negativaments a su orédho.

Comparta el calor

Esfe o5 un programa de asistencia fnanciera
para clientes gue no califican para

subvenciones federales o esiztales. ‘rf%pﬂes
Energy dona dos délaras por cada dolar
dmad o por ios clientes. Logug n pre en &
mas dag 125,000 dolares af afo.

FORM 860 8-1-02
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Definition of Terms

Customer Classification

Taxes

Clasificacion de clientes

Rate 1 - Small Residential Service
Avaitable to any residential customer with a
singie meter. Building may have up to two
housing units.

Rate 2 — General Setvice
Service available for residential, commercial
and industrial customers.

Usage

Types of Meter Readings:

Actual - Reading taken by the company.
Customer - Reading taken by the customer.
Estimate - Reading estimated by the
company based on weather conditions and
previous usage patterns,

Pressure Correction Factor

A factor that adjusts for increased gas
volumes when a customer requires higher
than normal gas pressure.

BTU Factor (British Thermal Unit)
Afactor used to adjust the heating value of
gas.

Therms
For hiling purposes, the volume of gas used
multiplied by the BTU factor.

Charges

Customer Charge

A fixed monthly charge that recovers the
costs associated with making service
available to customers. This charge also
funds tllincis weatherization, energy
assistance and renewable energy grants.

Delivery Charge
A charge that recovers costs associated with
delivering gas to customers.

Environmental Charge

A charge that recovers costs associated with
the treatment of residue from past
manufactured gas operations.

Gas Charge

A charge that recovers the cost of the
company’s gas supply. The gas charge is
determined monthly and filed with the lllinois
Commerce Commission.

State Tax

Tax, the lllinois Grogs Revenue Tax,
mandated by the State of linois used to fund
the lllinois Commerce Commission.

Municipal Tax
Imposed by some municipalities on current
charges before taxes,

Chicago Municipal Tax
Tax levied by the City of Chicago.

Chicago Gas Use Tax

Tax levied by the City of Chicago, 1.4 cents
per therm of gas consumed in the city
purchased from a supplier who is not subject
to the Chicago Municipal Tax.

Gas Revenue Tax

Taxmandated by the State of lincis, either 5%
of current charges before taxes or 2.4 cents
per therm, whichever is lower.

Service Charges

Service Activation Charge
Charge for initiating gas service.

Reconnection Charge
Charge for reconnecting gas service when it
has been discontinued for nen-payment or
seasonal reconnection.

Late Payment Charge

Charge for payments not received by the
Payment Due Date. 1.5% of the unpaid
balance is applied to the next bill

Payments and Payment Plans

Budget Payment Plan

This plan divides the total bill throughout the
year. Interest is paid monthly on any average
daily credit balance at the annual rate setby
the lllinois Commerce Commission.

Automatic Payment Plan
This plan deducts payments directly from a
checking or savings account.

Credit Card Payments

Peoples Gas customers, call 1-888-256-
6445. North Shore Gas customers, call
1-888-256-6165. A transaction fee will apply.

Electronic Checking or Savings
Account Payments ) S
Peoples Gas customers, ¢all 1-888-256-
6445. North Shore Gas customers, call
1-BB8-256-6163. A transaction fee will apply.

E-bill Payments
You may pay your bill online at
www.PeoplesEnergy.com.

We report payments to credit bureaus. Bills
more than 30 days past due may adversely
affect your credit rating.

Share the Warmth

This financial assistance program helps
customers who do not gualify for federal and
state grants. Peoples Energy matches
donations up to $125,000 annually.

7 Cargé &al gas

Tipo 1 - Servicio para pequefias
residencias

Disponible para cualquier cliente residencial
con un medidor de gas. El edificio puede
tener hasta dos apartamentos.

Tipa 2 - Servicio general
Este servicio esta disponible para clientes
residenciales, comerciales o industriales.

Maneras de uso

Tipos de lectura del medidor de gas:
Actual - La lectura es realizada por la
compaiia.

Cliente - La lectura es realizada por el
cliente.

Estimada - La compafiia realiza un calculo
aproximado de la Jectura, basado en las
condiciones climéticas y en el historial de
uso del cliente.

Factor de correccién de la presidn.
Este es un factor que &justa el vollmen de
gas utilizado cuando un ¢liente necesitamas
presién de gas de lo normal.

Factor BTU {Unidad Térmica Britanica)
Este es un factor usado para gjustar el valor
calarifico del gas.

Termias
Por razones de factura, el volumen de gas
utilizado es multiplicaco por el factor BTU.

Cargos

Cargo al cliente

Esto es un cargo fijo mensual que recupera
los costos relacionados con el servicio que
se le ofrece a los clientes. Este cargo
también va destinado al fondo de
aclimatacién det Estado de lllinois, ala ayuda
de energiay alas subvenciones de energia
renovable.

Cargo de entrega
Este cargo recuperalos costos relacionados
con la entrega del gas a los clientes.

Cargos medioambientales

Este cargo recupera los costos asociados
con & ratamiento del residue procedente de
pasadas operaciones en |a fabricacion de
gas.

Este cargo recupera el costo de la compafiia
por ef abastecimiento del gas. El precio del
gas es determinado mensualmente y
reportade a la Comision de Comercio de
Ilinais.

Impuestos

Impuesto del estado

Impueste del Ingreso Bruto de llinois
ordenado por el Estado de llincis, destinado
al fondo de la Comisién de Comercio de
Illinais.

Impuesto del servicio piblico

municipal

Este es recaudado en ciertos municipios
sabre cargos actuales antes de los
impuestos.

Impuesto municipal de Chicago
Este impuesto es recaudado por la Ciudad
de Chicago.

Impuesto de uso de gas de Chicago
Este impuesto recaudade por [a Ciudad de
Chicago, esta hasado en 1.4 centavos por
termia de gas consumido en la ciudad y
comprado de un proveedor aquien no afecta
el Impuesta municipal de Chicago.

Impuesto de la renta pablica de gas de
illinois

Este impuesto, ardenado por €l Estado de
Hlinois esta basado en el 5% de los cargos
actuales antes de los impuestos 6 2.4
centavos por termia, lo que sea mas bajo.

Cargos de servicio

Cargo del servicic de conexion
Este es el cargo par iniciar el servicio de gas.

Cargo de reconexitn

Este es e cargo por la reconexion del
servicic de gas después de haber sido
desconectado por falta de page, o también
puede ser debido a una reconexian temporal.

Cargo por la demora de pagos

Este es el cargo que se le aplica a aquellos
pagos gue ho son recibidos a su debido
tiempo. Un 1.5% de la cantidad dejada de
pagar sera cargada en la siguiente factura.

Pagos y planes de pago

Plan de pago presupuestado

Este plan divide el total de la factura a lo
large del afio. El interés se paga
mensualmente, sobre el promedio del
balance diario, cuando su cuenta tiene un
balance de crédito, Elinterés que se paga
es establecido anuaimente por la Comision
de Comercio de lllinois.

Plan de pago automatico

Este plan deduce el importe del pago,
directamente de una cuenta corriente 0 de
ahotro.

Pagos con tarjetas de crédito

Los clientes de Peoples Gas deben llamar
al 1-888-256-6445, los de North Shore Gas
al 1-888-256-6165. Se les cobrarg una
cantidad por la gestion.

Pagos por correo eléctronico
deducidos de una cuenta corriente o de
ahorro

.. Los clientes de Peoples Gas deben [lamar

al 1-888-265-6445, los de North Shore Gas
al 1-888-256-6165. Se les cobrara una
cantidad por la gestion.

Pagos electronicos
Usted puede pagar su factura a través de
Internet en ef www. PeoplesEnergy.com.

Damos informacién sobre los pagos a las
oficinas de crédito. Facturas con méas de 30
dias de demora pueden afectar
negativamente a su crédito.

Comparta el calor (Share the
Warmth)

Este programa de asistencia financiera
ayuda a los clientes que no califican para
subvenciones federales o estatales. Peoples
Energy iguala donativos hasta $125.000
anuales.

FORM 860 4-1-03
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Peoples Gas

Morch Shore Gas www.PeoplesEnergy.com
Bill Date Account Number | Payment Due Date Amount Due
05/29/2003 | 95000 2958 6293 06/20/2003 $2,287.51
Name David J Walker
Service Address 5701 8 Wolcott Ave FL 1 Front
Chicago IL 60636-1636
Service Classification Rate 1 - Small Residential Service - Heating
Activity Since Last Bill
Previous Balance $2,238,98
Thank Yeou For Your Payment - $80.00
Late Payment Charge $34.40
Balance $2,193.38
Delivery Charge
Customer Charge 39.45
First 50 Therms $.36375 x 50.00 Therms = $18.19
Over 50 Therms $.11445 x 37.46 Therms = $4.29
$31.93
Environmentat Charge T 01100 - -8 . Themie-= - e - - B0 — — - -
Gas Charge $.59520 x 87.46 Therms = $52.06
Taxes 11
State Tax $84.95 x 010 % = $0.08 i i e « BN S NS WS J
Chicago Municipal Tax 584.95 x 824 % = $7.00 wEesE T UL AUGSEP OQT NOVDEC JAN FEB MAR APR-MAY
Gas Revenue Tax $.024 x 87.46 Therms = $2.10 52002 : i B
$9.18 o e RSP
_ Summary of Total Current Charges . .
Total Current Charges $94.13 . Dellarsi’ o : L
- BOTO
AMOUNT DUE i $2,287.51 | = 1685
o 12R2
Messages " 'pia
At the time of this statement, your account was past due. Please pay $2,287.51 4 e mm
today to avoid collection activity and a negative credit rating. a
JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY
2002 2003

To pay your bill by credit card, call 1-888-256-6445. There is a fee of $4.95

per $400 payment for this convenience.

PEQ_&PLES ............
ENERGY

Peoples Gas
Nerth Shore Gas

ACCOUNT NUMBER: 9 5000 2958 6293

CAR-RT SORT *C033
Ll bl d Ll sl Ll Lo Bl Ll L1

DAVID J WALKER

FRONT

5701 S WOLCOTT AVE FL 1
CHICAGO IL 60636-1636

PEOPLES ENERGY
CHICAGO IL 60687-0001

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. "Pecples Energy” is a service mark and trade name licensed to Peoples Gas.

See back of bill for definitions of terms used
on this bill.

Please Pay By 06/20/2003

Please write your account number on your check.

if paid after 06/2012003  $2,323.84
Amount Bue Amount Enclosed
$2,287.51

Yes, | would like to pledge one doliar per month to the Peoples Energy
Share the Warmth fund which helps low-inceme customers pay energy bills.
| have added one dollar to my payment.  Check this box -> h

Please do not write or stamp below this line.

48950002956b293000050000022875100000




Definition of Terms

Customer Classification

Taxes

Clasificacion de clientes

Rate 1- Small Residential Service
Available to any residential customer with a
single meter. Building may have up to two
housing units.

Rate 2 -~ General Service
Service available for residential, commercial
and industrial customers.

Usage

Types of Meter Readings:

Actual - Reading taken by the company.
Customer— Reading taken by the customer.
Estimate - Reading estimated by the
company based on weather conditions and
previcus usage patterns,

Pressure Correction Factor

A factor that adjusts for increased gas
volumes when a customer requires higher
than normal gas pressure.

BTU Factor (British Thermal Unit)
A factor used to adjust the heating value of
gas.

Therms
Faor billing purposes, the volume of gas used
multipked by the BTU factor.

Charges

Customer Charge

A fixed monthly charge that recovers the
costs associated with making service
available to customers. This charge also
funds lllincis weatherization, energy
assistance and renewable energy grants.

Delivery Charge
A charge that recovers costs associated with
delivering gas to customers.

Environmental Charge

Acharge that recovers casts associated with
the treatment of residue from past
manufactured gas operations.

Gas Charge

A charge that recovers the cost of the
company’s gas supply. The gas charge is
determined monthly and filed with the lllinois
Commerce Commission.

State Tax

Tax, the lllinois Gross Revenue Tax,
mandated by the State of lllincis used to fund
the Iinois Commerce Commission.

Municipal Tax
Imposed hy some municipalities on current
charges before taxes.

Chicago Municipal Tax
Tax levied by the City of Chicago.

Chicago Gas Use Tax

Tax levied by the City of Chicago, 1.4 cents
per therm of gas consumed in the city
purchased from a supplier who is not subject
to the Chicago Municipal Tax.

Gas Revenue Tax

Tex mandated by the State of lllinois, either 5%
of current charges before taxes or 2.4 cents
per therm, whichever is lower.

Service Charges

Service Activation Charge
Charge for initiating gas service.

Reconnection Charge
Charge for reconnecting gas service when it
has been discontinued for non-payment or
seasenal reconnection.

Late Payment Charge

Charge for payments not received by the
Payment Due Date. 1.5% of the unpaid
balance is applied to the next hill.

Payments and Payment Plans

Budget Payment Plan

This plan divides the total bill throughout the
year. Interestis paid monthly on any average
daily credit balance atthe annual rate setby
the linois Commerce Commission.

Automatic Payment Plan
This plan dedusts payments directly from a
checking or savings account.

Credit Card Payments

Peoples Gas customers, call t-888-256-
6445. North Shore Gas customers, call
1-888-256-6165. Atransaction fee will apply.

Electronic Checking or Savings
Account Payments

‘Peaples Gas customers, call 1-888-256-

6445. North Shore Gas customers, call
1-888-256-6185. Atransaction fee will apply.

E-bill Payments
You may pay your hill online at
www. PecplesEnergy.com.

We report payments to credit bureaus. Bills
maore than 30 days past due may adversely
affect your cradit rating.

Share the Warmth

This financial assistance program helps
customers wha do not qualify for federal and
state grants. Peoples Energy matches
donations up to $125,000 annually.

 Cargo del gas

Tipo 1 - Servicio para pequefias
residencias

Disponible para cualquier cliente residencial
con un medidor de gas. El edificioc puede
tener hasta dos apartamentos.

Tipo 2 - Servicio general
Este servicic esta disponible para clientes
residenciales, comerciales o industriales.

Maneras de uso

Tipos de lectura del medidor de gas:
Actual - La lectura es reatizada por la
compafiia.

Cliente - |.a lectura es realizada por el
cliente.

Estimada - La compafiia realiza un calculo
aproximado de la lectura, hasado en las
condiciones climaticas y en el historial de
use def cliente.

Factor de correccién de la presién
Este es un factor que ajusta el volimen de
gas utilizade cuando un cliente necesitaméas
presion de gas de o normal.

Factor BTU {Unidad Térmica Britanica)
Este es un factor usado para ajustar el valor
calerifico del gas.

Termias
Por razones de factura, el volumen de gas
utilizado es multiplicado por el factor BTU.

Cargos

Cargo al cliente

Esto es un cargo fijo mensual que recupera
los castos relacionados con el servicio que
se le ofrece a los clientes. Este cargo
también va destinado al fondo de
aclimatacion del Estado delllinois, alaayuda
de energiay alas subvenciones de energia
renovable.

Cargo de entrega
Este cargo recuperalos costos relacionados
con la entrega del gas alos clientes.

Cargos medioambientales

Este cargo recupera los costos ascciados
can el tratamiento del residuo procedente de
pasadas operaciones en la fabricacién de
gas.

Este cargo recuperael costo dela compaiiia
por el ahastecimiento del gas. El precio del
gas es determinado mensualmente y
reportado a la Comision de Comercio de
[Hinois.

Impuestos

Impuesto del estado

Impuesto dei Ingreso Bruto de Hlinois
ordenado por el Estado de lllinois, destinade
al fondo de la Comision de Comercio de
[Hinois.

Impuesto del servicio piblico
municipal

Este es recaudado en ciertos municipios
sobre cargos actuales antes de los
impuestos.

impuesto municipal de Chicago
Este impuesto es recaudado por la Ciudad
de Chicago.

Impuesto de uso de gas de Chicago
Este impuesto recaudada por Ja Ciudad de
Chicago, esta basado en 1.4 centavos por
termia de gas consumido en la ciudad y
comprado de un proveedor aquien ho afecta
¢l Impuesto municipal de Chicago.

Impuesto de la renta pilblica de gas de
Hlinois

Este impuesto, ordenado por €l Estado de
Ifinois esta hasado en el 5% de los carges
actuales antes de los impuestos 6 2.4
centavos por termia, lo que sea mas bajo.

Cargos de servicio

Cargo del servicio de conexion
Este es el cargo por iniciar €l servicio de gas.

Cargo de reconexion

Este es el cargo por la reconexion del
servicio de gas después de haber sido
desconectado por falta de pago, o también
puede ser debida a unareconexion temporal.

Cargo per la demora de pagos

Este es el cargo que se le aplica a aquellos
pagos que no son recibides a su debido
tiempo. Un 1.5% de la cantidad dejada de
pagar sera cargada en la siguiente factura.

Pagos y planes de pago

Plan de page presupuestado

Este plan divide el total de la factura a lo
largo del ano. El interés se paga
mensualmente, sobre el promedio del
balance diaric, cuando su cuenta tiene un
balance de crédito, Elinterés que se paga
es establecido anualmente por la Comisién
de Comercio de lllinois.

Plan de pago autematico

Este plan deduce ef importe del pago,
directamente de una cuenta comiente o de
ahiorro.

Pagos con tarjetas de crédito

Los clientes de Peoples Gas deben llamar
al 1-888-266-6443, los de North Shore Gas
al 1-888-256-6165. Se les cobrara una
cantidad por la gestion.

Pagos por correo eléctronico
deducidos de una cuenta corriente o de
ahorro

Los clientes de Peoples Gas deben llamar
al 1-888-265-6445, |os de North Shore Gas
al 1-888-256-6165. Se les cobrara una

cantidad por la gestion.

Pagos electronicos
Usted puede pagar su factura a través de
Internet en el www. PeoplesEnergy.com.

Damos informacion sobre los pagos a las
oficinas de crédito. Facturas con mas de 30
dias de demora pueden afectar
negativamente a su crédito.

Comparta el calor (Share the
Warmth)

Este programa de asistencia financiera
ayuda a los clientes que no califican para
subvenciones federales o estatales. Peaples
Energy iguala donativos hasta $125,000
anuales.

FORM 960 4-1-03



PE@PLES

ENERC
Nort:e;hpol: G www.PeoplesEnergy.com
Bill Date Account Number | Payment Due Date Amount Due
07/29f2003 | 95000 2958 6293 08/20/2003 $2,336.44
Name David J Walker
Service Address 5701 8 Wolcott Ave FL 1 Front

Chicago 1L 60636-1636
Service Classification Rate 1 - Small Residential Service - Heating

Activity Since Last Bill
Previous Balance $2.309.73
Thank You Far Your Payment - $80.00
Late Payment Charge $35.20
Balance $2,264.93
Delivery Charge
Customer Charge $9.45
First 50 Therms $.36375 x 50,00 Therms = $18.19
Cwver 50 Therms 5.11445 x 491 Therms = $0.56
$28.20
— Enviromnenial-Charge —— ——§-00670-%—r— 548t Thems-= - . 3037 ~
Gas Charge $.65960 x 5481 Therms = $36.22
Taxes
Chicago Municipal Tax $64.79 x 824 % = $5.34 — ’
Gas Revenue Tax $.024 x 5491 Therms = $1.32 e JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL
State Tax $64.79 x 0.40 % = 50.06 Tl e 2002 2003
$6.72 T
Summary of Total Current Charges
Total Current Charges §71.61 - [Dollars) ’
1.03%
AMOUNT DUE 1 $2,336.44 izé
821
Messages © a4
At the time of this statement, your account was past due. Please pay $2,336.44 27
today to avoid disconnection and a negative credit rating. ¢
JUL AUG SEP OCTNOVDEC JAN FEB MAR AFR MAY JUN JUL
To pay your gas bill by credit card, call 1-B88-256-6445. A $4.95 Z002 2003
transaction fee per $400 payment will apply. See back of bill for definitions of terms used
on this bill.

1907 Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. ‘Pecples Energy” is a service maitk and trade name ficensed to Peopfes Gas.
PE&PLES Please Pay By  08/20/2003
ENERGY, ACCOUNT NUMBER: 9 5000 2958 6293 Plagse write your account number on your check.
Nerer STore G \f paid after 08/20/2003  $2,373.26
Amount Due Amount Enclosed
$2,336.44

CAR-RT SORT **C033

DAVID J WALKER
FRONT Yes, | would like to pledge one dollar per month to the Peoples Energy
5701 SWOLCOTT AVEFL 1 Share the Warmth fund which helps low-income customers pﬁnergy hills.

CHICAGO IL 80636-1636 | have added one dollar to my payment.  Check this box -=

Flease do not write or stamp below this line.

PEOPLES ENERGY
CHICAGO IL B0687-0001
48950002958L2930000200000233k4400000
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